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[Nurses Making a Difference

Marie Golanowski

I

tori Magestro

A message from Aurora’s Greater Milwaukee Chief Nurse Executive
and Aurora System Nursing Alliance Mid Market President
lime does pass quickly. It has been well over a year since we achieved the American Nurses Credentialing Center’s Magnet
designation for a third time. Soon we will prepare to submit our interim report that will demonstrate our ongoing journey
of nursing excellence.
At the time of our last application process, we chose to submit our information under the existing standards, the 14 forces
that we had collected evidence against for the previous four years. Our next application process will be aligned with the
new Magnet model in which the 14 Forces of Magnetism are incorporated into the following five components:
• Transformational Leadership
• Structural Empowerment
• Exemplary Professional Practice
• New Knowledge, Innovations & Improvements
• Empirical Outcomes
There is a heavy focus on performance outcomes versus process and so we continue to evolve as the Magnet excellence
journey evolves. There isn’t anything more powerful than the heartfelt words from our patients, and this is why we
will continue to devote ourselves to these efforts of excellence. Our patients deserve a positive and optimal health care
experience.
At the core of our ability to continue this journey is our shared governance philosophy and model. It is our belief that shared
leadership inspires our clinical nurses and our nursing administrative leaders to advance the practice of nursing. When
caregivers are empowered to make clinical practice decisions, we all benefit the patient, the physician, the health care
organization and the caregivers. It feels right to be a part of something that serves the greater good our ability to advance
care delivery and clinical outcomes.
—

—

Magnet designation is a very visible reaffirmation of our exemplary nursing and interdisciplinary clinical practice. During
the Magnet visit, one of the appraisers commented that we not only say we provide patient-centered care, we truly have
embraced patient-centered care. Well done to all of our caregivers!
As we look to the future and the challenges of our economy, regulatory requirements, health care reform and continued
transparency of clinical and loyalty outcomes, it is our obligation, as nurses, to remain focused on our patients and our
contribution to their health and well-being. It is also our obligation to respect and care for ourselves and each other. Much
will be asked of us in the future and we need to be prepared to meet those new challenges.
Within this annual report are the stories of our nurses our leaders in
the vision of excellence a reality. We hope that each of you will reflect
represented in this report. We are humbled by the extraordinary high
patients each and every day. You have brought us to this day and you
—

Marie Golr1’owski
Chief Nurse Executive,
Greater Milwaukee, Aurora Health Care

nursing practice. To our nurses, thank you for making
on your individual contributions that are globally
standard of excellent care that is provided to our
will take us into the future!

Lori Magestro
Aurora System Nursing Alliance
Mid Market President, Aurora Health Care
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Our purpose, vision and values
Our Purpose
We help people live well.

Our Vision
Provide people with better health care than they can get anywhere else.

Our Values
• Every patient deserves the best care.
• Responsibly managing resources.
• Building a health workplace through accountability, teamwork and respect.

Our nursing philosophy
Nurse/Patient Partnership for Quality Health Care
The Nurse/Patient Partnership for Quality Health Care is based upon the
development of continuous healing relationships with our patients. The Aurora
nurse recognizes that both the nurse and the patient bring expertise to the
caring relation5hip. The belief that the nurse and patient are equal partners
in the relationship provides the basis for each patient to develop a strong,
supportive relationship with health care providers, a feeling of empowerment
and control, and involvement in health care decisions. The success of
partnership rooted in a relationship that includes mutual respect and sharing
of knowledge and competence is measured by the safe, patient-centered care
delivered by the Aurora nurse.

Nursing Annual Report 2010
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Our care delivery model
Nurse-as-Care-Coordinator
and clinical quality, and the Nurse/Patient
The patient experience, which includes both exceptional service quality
s-care-coordinator care delivery model. As care
Partnership for Quality Health Care are fully integrated into a nurse-a
ines to create a comprehensive plan of care. To
coordinator, each nurse partners with her/his patients and across discipl
skill set displaying leadership skills, clinical expertise
fulfill the role of care coordinator, the nurse must draw upon a broad
unlicensed assistive personnel.
and the ability to provide functional direction to colleagues and
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Our clinical advancement model
Aurora Development and Advancement Model

-

RN

All registered nurses who practice at any of Aurora’s Magnet hospitals (Aurora West Allis Medical Center, Aurora
Medical Center in Washington County, Aurora St. Luke’s South Shore, Aurora Sinai Medical Center, Aurora St. Luke’s
Medical Center) participate in a professional development model that is grounded in reflective practice and peer
review. The model is known as the Aurora Development and Advancement Model RN or “ADAM-RN.” ADAM-RN is
aligned with criteria in the American Nurses Association Standards of Professional Practice and the American Nurses
Credentialing Center Magnet Recognition Program that set expectations of lifelong learning through self-reflection,
participation in formal and independent learning activities to maintain and develop clinical and professional skills and
knowledge, and professional practice evaluation by peers.
—

Reflective practice is a deliberate process that focuses on professional performance and, to state it simply, thinking
about one’s thinking. The insights nurses gain by this process are used to inform and improve their nursing practice.
The skills of reflection include self-awareness, ability to describe, ability to critically analyze, ability to synthesize, and
ability to evaluate. These are complex skills that are used daily by professional nurses. The ability to reflect has been
associated with higher levels of learning. Aurora nurses engage in written reflective practice by developing narratives
about their nursing practice during patient care that demonstrate their level of nursing expertise. The written
narratives never reveal a patient’s identity. Instead the narratives focus on the thought processes and skills the nurse
used in selected patient encounters.
Two specially trained nurse peers review the narratives and interview the nurse who wrote the narratives to
determine the demonstrated level of expertise. Each level builds upon the knowledge and skills of the previous level.
A nurse may be competent, accomplished, proficient, or expert with competent being entry level into the model
and expert being the highest level attainable. Each level of expertise has designated characteristics that describe the
expectations of nursing practice for that level. A nurse may apply to advance when his or her nursing practice meets
the characteristics of a higher level of expertise. Nurses are mentored and coached by clinical nurse specialists or
managers as they prepare for advancement.
In 2009, 350 registered nurses joined their colleagues from past years by advancing to the next level of expertise via
the ADAM-RN process. Initial advancements from competent to the accomplished level accounted for 735 nurses, 706
were advanced to the proticient level, and 709 to the expert level. All nurses strive for the expert level. At that level,
the nurse has superior clinical knowledge and decision-making skills. The expert nurse easily shares knowledge and
competence with the patient and patient’s family. Experts collaborate with others in coordination of care, develop
trusting relationships with patients and empower patients to actively participate in their own care through informed
decisions.
Nursing practice has changed dramatically and rapidly in the last 10 years. It is vital that nurses seek experiences
that reflect current practice and continue to develop knowledge and skills needed to provide care in their nursing
specialty. Participation in the Aurora Development and Advancement Model RN is one of many ways Auror nurses
demonstrate their commitment to lifelong learning.
—
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Magnet hospitals celebrate third Magnet designation
Center, Aurora St. Luke’s South Shore,
Nurses representing Aurora Sinai Medical Center, Aurora St. Luke’s Medical
Center attended the annual Magnet
Aurora Medical Center in Washington County and Aurora West Allis Medical
hospitals. Aurora nurses from the North
Conference in October 2070 to celebrate their third designation as Magnet
how Magnet hospitals nationwide
and South Patient Service Markets joined their colleagues to learn more about
.
have made improvements in patient care quality and the nursing work environment
Credentialing Center (ANCC) to
The Magnet Recognition Program was developed by the American Nurses
also provides a vehicle for
recognize health care organizations that provide nursing excellence. The program
process includes submission
disseminating successful nursing practices and strategies. The stringent designation
through a site visit to each facility.
of evidence of achievement of standards in a written document and validation
times, placing them in an elite
The five recognized Aurora facilities have earned this designation three consecutive
group of less than 1% of hospitals in the nation that have been so honored.
to measure the quality of care
The Magnet Recognition Program provides consumers with the ultimate benchmark
nursing excellence, the award represents
that they can expect to receive. While Magnet Recognition is awarded for
, quality and innovation, our
excellence throughout the entire organization. Through a focus on collaboration
and create a better place for our
nurses are able to work across disciplines to improve outcomes for patients
caregivers to work.
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New Magnet model revealed
Becky Pogacar, Magnet Program Director
The Magnet model was developed through a scholarly process of statistical analysis, integration of evidence and
expert review (ANCC, 2008). The commission on Magnet Recognition worked in collaboration with nurse scholars
and leaders from across the U.S. to develop the new model and assure a streamlined, outcomes-driven manual for
future re-designations.

Program components include Transformational Leadership (a strong sense of advocacy on behalf of patients and
staff, securing resources to implement a strategic quality plan, with staff input); Structural Empowerment (a structure
for clinical decision-making, with staff who extend their influence to protessional and community groups, and
support lifelong learning, ultimately resulting in a community perception of excellence); Exemplary Professional
Practice (a professional practice model and a care delivery system that promotes continuous, consistent, efficient and
accountable care in a culture of satety, with point of care nurse analysis of clinical data against benchmarks to gain
a perspective on their performance); New Knowledge, Innovations & Improvements (integration of evidence-based
practice and research that is then disseminated through the organization and beyond). The program components
result in positive Empirical Outcomes that impact quality, employee engagement and patient satisfaction, and lead to
organizational success and growth (which is necessary if we are to meet the needs of the communities we serve for
years to come).
As you can see, the Magnet program model is a way of achieving our organizational strategic plan to provide the best
care to the patients while also providing a strong foundation for interdisciplinary partnership, professionalism.and
innovation which as Magnet nurses we aspire to.
—

ANCC. (2008). Application Manual Magnet Recognition Program. Silver Spring, MD:
American Nurses Credentialing Center.
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Magnet Nurse Excellence Awards
The annual Magnet Nursing Celebration was held May 6, 2010, at the Sheraton in Brookfield.
Approximately 315 nurses attended the event. The regional winners of the 2009 Magnet Nurse
Excellence Awards were announced at the celebration. This year’s winners were:

Leading the Way: Becky Ennocenti
Mohammad All once said, “Don’t count
the days, make the days count.” The
Leading the Way award recognizes nurses
who make the days count through
clinical practice leadership at the unit,
facility, market or system level. The
nominations in this category are evaluated for advocacy
on behalf of patients and support of a work environment
that facilitates excellence in clinical practice and teamwork.
Becky Ennocenti is a Cardiac Vascular Certified nurse and
an outstanding leader in the Same Day Cardiac Services
department at Aurora St. Luke’s Medical Center. Becky is an
advocate for patients and treats each patient professionally
with caring and empathy. As an example, when Becky
discovered that a patient was not taking their medications
because they could not afford them, she managed to
coordinate with the patient’s doctor and Aurora’s financial
services department to ensure the patient’s access to
medication. Becky has the ability to identify process issues
and lead successful performance improvement projects.
She identified a need to assist patients in assuring that
certain medications would not be started immediately postprocedure and worked with pharmacy and her colleagues
to develop a process to address this. The process was so
effective, it was expanded to include any medication that
needed to be held temporarily post-procedure. This project
was presented at the Building Bridges to Research- based
Practice conference in May. Becky also has been involved
with creating effective joint Commission and Magnet
appraisal readiness activities to engage her peers. She is
an excellent preceptor for both nursing student and staff.
Overall, Becky’s friendly and positive attitude makes her a
leader others want to follow.
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Nursing Excellence in a Non-Traditional
Role: Mark Mcllquham
The Nursing Excellence in a Non-Traditional
Role category provides recognition for
those nurses that support the point of care
nurse in achieving the strategic priorities
of quality, patient loyalty, employee
engagement and/or growth. The category also includes
recognition for nurses who may be employed by the
hospital, but work in our communities. Mark Mcllquham is
a nurse in the Data Management department at Aurora
St. Luke’s Medical Center. Mark has been an active
participant in the Cardiac Core Workgroup. Upon data
analysis there was an opportunity to improve the care of
cardiac catheterization patients. Mark provided the data
that led to a quality process that included a literature
review for best practice guidelines. Review of the data post
implementation demonstrated top quality performance was
achieved. Mark was also an active participant in the 24/7
program and has developed the process of case review for
emergent cases. The timeline of treatment from arrival to
EKG time to 24/7 notification to ED departure to Cath Lab
arrival to sheath insertion to balloon time is evaluated in
each case and any outlier with a greater than 90” door to
balloon time is reviewed with the 24/7 medical director,
ED and/or Cath Lab leadership. This process has led to a
breakdown of silos and improved networking between all
groups involved. Thank you Mark, for making the data come
to life to improve outcomes for our patients.

[Caregivers

Interdisciplinary Relationships:
Monica Tanner
It would seem to the untrained eye that
interdisciplinary partnerships are the
natural working relationships in health
care. On closer examination however, we
know that interdisciplinary partnerships
require much more than what seems to be the natural
way to work. Research reveals the eight elements in a
powerful partnership to be: complementary strengths,
common mission, fairness, trust, acceptance, forgiveness,
communication and unselfishness. The winner in this
category has expertly crafted and maintained powerful
interdisciplinary partnerships.

Monica Tanner was nominated by Carolee Czarnecki and
Sue Nuccio in Cl/Pulmonary services at Aurora St. Luke’s
Medical Center. When time delays for procedures became
dissatisfying for patients, physicians and staff, Monica went
to work on the problem. To determine where the delays
were occurring, Monica developed a data collection tool
that clearly illustrated where the delays were happening.
Strategies were implemented at each of the identified
bottlenecks resulting in a decrease of 22 minutes from the
time a patient registers for their procedure to the time they
are prepared for the procedure, decrease in time to draw
labs, decrease in patient wait time for initial interview, and
decrease in room usage and room turnover times. Monica
has presented her data to administration, physicians and
staff and maintains a progress report that is visible to all
caregivers. They know their efforts in data collection have
been used constructively. The data collection tool and
progress report revealed areas in need of improvement, as
well as areas in which the department excelled.
Monica received the Second Place Research Award for this
project at the national Society of Gastroenterology Nurses
and Associates, Inc. Annual Course in Orlando, Fla., in May.
Congratulations Monica!

I

Nurse Excellence Award for Patient Care
Quality: Sara Marzinski
The Patient Care Quality award is given
to a nurse or group of nurses who
have led a performance improvement
project that has positively impacted
patient outcomes through evidencebased practice implementation. In her nomination, Sara
Marzinski was described as a role model for her peers
in the CICU at Aurora St. Luke’s Medical Center. She is
instrumental in coordinating the unit’s quality initiatives.
Sara’s gap analysis, detailed plan to close the identified
gaps, collection of required data elements and primary
authorship of a very important document resulted in CICU
receiving the AACN Beacon Award for Critical Care Excellence.
Sara’s passion for keeping patient outcomes at the forefront
of her work has given her the ability to advocate for the
best care anywhere when implementing therapeutic
hypothermia after cardiac arrest.

Community Achievement:
Rachel Roesler
The Community Achievement category
recognizes nurses who have an ongoing
relationship with a community program
or group. This year’s winner comes to us
from the NICU at Aurora Sinai Medical
Center. Rachel Roesler was chosen because of her consistent
community involvement coupled with her organizational
and tundraising skills, as well as her recruitment of other
nurses, respiratory therapists, patients and facility services
staff to join in her community outreach projects. This is the
nomination written by her colleagues at Aurora Sinai:

Rachel Roesler has been coordinating community outreach
from within the NICU since 2006. She has coordinated a yearly
holiday celebration for families with infants in the NICU. The
day involves activities for siblings of the NICU infants and their
parents. The holiday celebrations have included as little as
cookies and other baked goods or as elaborate as full meals.
Mast recently, Rachel has hosted gatherings with family
members and staff outside the NICU environment. These
gatherings have provided an opportunity for parents to
establish support systems with other parents. The celebration
has become so popular that several families return each year
to participate. Rachel skillfully organizes all of the fundraising
and coordinates donations for the yearly celebration complete
with gifts for the families and infants.
Nursing Annual Report 2010 I 13
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Rachel’s community efforts go beyond the holiday
celebration. Her many accomplishments include:
• Mother’s Day gifts tor mothers of infants in the NICU
• Service Action Committee baskets
• Basket giveaway for flu vaccine candidates
• Coordination of gifts for volunteers during National
Volunteers Appreciation Week
• Donations of essentials such as 100 new pillows, women’s
and children’s clothing, toiletries and homemade
Christmas cookies to by House a residential
women and children’s shelter on Milwaukee’s east side.
• Holiday “adoption” of 70 homeless children who then
received $100 worth of gifts from their wish lists.
—

It is Rachel’s organization and coordination efforts
that make projects like these so successful. Her many
achievements in service to the community surrounding
Aurora Sinai Medical Center have been greatly appreciated
by our patients and community leaders. Most importantly,
Rachel is a wonderful role model for nurses everywhere as
she continues to bring a community together. We thank you
for being our inspiration, Rachel.

Teaching Excellence: Jennifer Rechter
Ernest Boyer was president of the Carnegie
Foundation for the Advancement ot
leaching. During that time, he referred to
university faculty as “a mosaic of talent.”
We have our own mosaic of talent in our
nurses who excel in the integration and
application of knowledge that is passed on to our entire
nursing staff. Not only is the community of nurse teachers
a mosaic, the act of teaching is like a mosaic. The teacher,
like the artist, assembles all the right sizes and shapes of
content. Then the pieces are glued down on a blank surface
and left to dry much like the learning that takes place in
a class, in-service, or from an e-learning module. Next, the
grout is applied to fill in the cracks and present the mosaic
as a finished work of art. The “grout” in teaching can be
likened to the experiences that ensure transfer of learning
from the classroom to the nursing unit the final step in the
learning process that readies the learner for application of
—

—

the class content.
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Jennie Rechter, from Aurora St. Luke’s Medical Center, was
nominated by co-worker Jennifer Weeden. In addition to
being a respected preceptor and mentor for staff on 701,
jennie is the unit education coordinator. She has the joy
of organizing annual RN skills and education fairs, as well
as staying in tune to educational needs brought forward
by her peers. Jennie has expertise in educational design
and effective use of adult principles of learning with staff
and patients. She has made learning easier for nurses and
nursing assistants on her unit by revising and improving
training manuals. Congratulations to Jennie as our overall
winner for Teaching Excellence.

Mentoring For Success: Angie Gorman
The word mentor is an example of the
way in which the great works of literature
live on without our knowing it. The
word has recently gained currency in the
professional world, where it is thought to
be a good idea to have a mentor a wise
and trusted counselor, guiding one’s career.
—

We recognize Angie Gorman, RN, at Aurora Medical Center
in Washington County with the Magnet Nurse Excellence
Award in Mentoring for Success. Angie’s nominator described
how she had been mentored by Angie while a nurse intern
to become a graduate nurse and eventually a colleague.
She related how Angie made her feel “... confident, valuable
and comfortable.” Not only was Angie a teacher, she was
a great resource, trusted counselor and advisor. From her
nomination, it was evident that Angie was a model of what
a professional nurse mentor should be. Angie’s colleague
attributes her own success in transitioning into her new role
to Angie, whom she describes as an excellent nurse and
great mentor.

[Caregivers]

Clinical Nurse Specialists Sphere of Influence Awards
Timothy Heyse, Director of Advaned Practice Nursing, announced the winners of this year’s CNS Sphere of InfluenceAwards
at the annual nursing celebration.
Patient/Client Sphere of Influence:
Ann Kratz, Aurora Medical Center in
Washington County
Ann Kratz, MSN APRN-BC, was nominated
for translation of research into practice at
her site. The following are some examples
of Ann’s accomplishments in 2009.

Ann presented a poster at the First Annual Wisconsin CNS
conference November 12, 2009, entitled: “Falling Stars:
Fall Prevention Through Transformational Leadership.” In
2009, Ann worked with the medical-surgical ACC nursing
committee to develop a process in which the date of the
last patient fall occurrence was documented on a calendar,
updates on patient falls were entered, and a celebration
for every 30 days without a patient fall was implemented.
The celebration included Ann’s home-baked cookies.
The outcome of this new process was increased nursing
awareness and vigilance resulting in a reduction in falls on
the medical-surgical unit to below NDNQI benchmark, even
with an increase in patient volume.
Ann consulted with the Emergency Department core
trauma team to write and publish a manuscript for the
Journal of Nursing Quality Care describing the process and
positive outcomes of a 71-bed hospital designation as a
level Ill Trauma Center. A podium presentation on this
project was provided at the National Magnet Conference
in 2009.

Nurses/Nursing Practice Sphere of
Influence: Valerie Kolmer, Aurora
St. Luke’s South Shore
Valerie Kolmer, MSN, RN-BC, was
nominated for her leadership in
on-boarding an unusually large number
of new caregivers due to site expansion.
All graduate nurse caregivers successfully passed their
N-CLEX exam, completed orientation and transitioned to
the RN role.

Valerie is an excellent role model for the practice of
professional nursing. She has helped others to gain
leadership and mentoring skills. She consistently provides
opportunities for nurses to transfer these skills through
involvement in unit shared government and clinical
practice evaluation. She has coached nurses through the
Medical-Surgical certification process and has consistently
provided support through the professional development
and advancement process. Val keeps herself current on the
latest research and shares what she learns so that nurses
can provide quality evidence-based care to their patients.
Val uses her influence to empower others to utilize the
resources and knowledge to provide high quality care to
patients and their families.

Organization/System Sphere of Influence:
Kathy Koehler, Aurora West Allis
Medical Center
Kathy Koehler, RN, BSN, MBA, CEN, was
nominated for her participation in several
initiatives that spanned the organization
and the community. Kathy was integral
in the Trauma IV designation for Aurora West Allis Medical
Center. She was the driving force for the development of a
consistent mid-patient service market ED RN competency.
Most importantly, Kathy was instrumental in achieving
stroke certification at her site. This included the provision of
community education.

Nursing Annual Report 2010
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Finding a Better Way Award
Nancy Mills, RN, BSN, ONC, supervisor
of the Joint Academy program, is the
2070 recipient of the FindingA Better Way
Award. Nancy utilized her many years
of experience as a nurse manager and
educator on the orthopedic and rehab
units at Aurora West Allis Medical Center
to establish a Greater Milwaukee hospital Joint Academy.
Her personal attributes of flexibility and responsiveness
allowed her to achieve consensus toward a common goal of
applying best practice to pre-surgical orthopedic patients.

Nancy has proven through class evaluations and selected
clinical outcome monitorin that the academy is a valuable
component of the Total Joint Program. For example, the
program has demonstrated a decrease in discharge of

16
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patients to extended care facilities, positively impacting
the Premier quality metrics. In addition, Nancy leads an
interdisciplinary team in pursuit of Total Joint Certification
at Aurora St. Luke’s Medical Center. She supported
the Aurora Sinai Medical Center site in their successful
certification effort.
Nancy has been active in the nursing community serving
on the board and is currently president of the Wisconsin
Orthopedic Nurses Association. She was instrumental in
bringing the chapter from inactive to active status and
sponsored its first meeting in several years. She is a liaison
with the national office. She is highly regarded by the
orthopedic community, hospital colleagues and caregivers.

• Presentations

•

Publications

Aurora Medical Center in Washington County

Aurora St. Luke’s Medical Center

• Bodden, P., Conrad, C., Grooms, R., Larkin, B.G.,
Mitchell, K. Standardization of operating room RN
orientation competencies in two regions of a multiple
hospital system. Poster, 77th Annual Building Bridges to
Research-Based Nursing Practice, Milwaukee, WI.
May 2009.

• Bodden, P., Conrad, C., Grooms, R., Larkin, B.G.,
Mitchell, K. Standardization of operating room RN
orientation competencies in two geographic regions of
a multiple hospital system. Poster, 11th Annual Building
Bridges to Research-Based Nursing Practice, Milwaukee,
WI. May 2009.

• Kratz, A. Falling stars: Fall prevention through
transformational leadership. Poster, First Annual Wisconsin
CNS Conference, Milwaukee, WI. November 2009.

• Castillo, M.A. It takes an interdisciplinary team to build a
village. Presentation, Association of Rehabilitation Nurses
Annual Educational Conference. Albuquerque, NM.
October 2009.

• Kratz, A. Animal magnetism:’Pet therapy in Planetree
environment. Poster, First Annual Wisconsin CNS
Conference, Milwaukee, WI. November 2009.
• Kratz, A. Systematically improving VIE prophylaxis
through education. Poster, First Annual Wisconsin CNS
Conference, Milwaukee, WI. November 2009.
• Kratz, A., Kabitzke-Groth, I., Timmers, P. Falling stars:
Decreasing falls while decreasing sitter usage. Poster,
11th Annual Building Bridges to Research-Based Nursing
Practice, Milwaukee, WI. May 2009.
• Kratz, A., Roskopf, L. Implementing safe care: DVT
prophylaxis. Poster, 11th Annual Building Bridges to
Research-Based Nursing Practice, Milwaukee, WI.
May 2009.
• Kratz, A., Scharpf, K., Fair, E., Russell, S. Conscious
sedation: How education and empowerment increase
patient satisfaction. Poster, 11th Annual Building Bridges
to Research-Based Nursing Practice, Milwaukee, WI.
May 2009.
• Kratz, A., Stephans, J. Utilizing inspiration to improve the
first bathing experience of newborns and families. Poster,
National Relationship-Based Care Symposium, Verona, NY.
July 2009.
• Kratz, A., Tacke, A. Animal attraction: The utilization
of pet therapy to decrease patient anxiety. Poster, 11th
Annual Building Bridges to Research-Based Nursing
Practice, Milwaukee, WI. May 2009.

• Cotter, j. Efficacy of crude marijuana and synthetic
delta-9 tetrahydrocannabinol as treatment for
chemotherapy-induced nausea and vomiting: A
systematic literature review. Oncology Nursing Forum,
36 (3), pp. 345-352, 2009.
• Francaviglia, 1., Radke, D., Mcllquaham, M.,
Schlemm, A. Multiple ACC/NCDR registries data
converted into physician report cards. Presentation, ACC/
NCDR Annual Meeting. Orlando, FL. March 2009.
• Johnston, B., Wolfgram, A., Blazer A. RN satisfaction
with lifting and moving help. Poster, 11th Annual Building
Bridges to Research-Based Nursing Practice. Milwaukee,
WI. May 2009.
• Lewis, C., Nuccio, 5., Gunta, K. Use of risk factor
identification to prevent postoperative nausea and
vomiting. Presentation, ASPAN National Conference,
Washington DC. April 2009.
• Mitchell, K.M. Nurse Clinician. Presentation, Building
Bridges to Research, Milwaukee, WI. May 2009.
• Nuccio, S. Evidence-based practice for moderate
sedation: An outpatient perspective. Presentation,
Wisconsin Clinical Nurse Specialist. Milwaukee, WI.
November 2009.
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• Presentations

•

Publications

• Senk, P., Kochanski, K., Hansen, M. Partnering with
patients to share healthcare knowledge: Pressure ulcer
prevention. Poster, 17th Annual Building Bridges to
Research-Based Nursing Practice. Milwaukee, WI.
May 2009.
• Skarban, M. What other organizations are watching.
Presentation, 2009 UHMS Precourse B: HBO2 Facility
Accreditation Critical Updates to Survey Procedures,
Cost and Training. Las Vegas, NV. June 2009.
—

• Tanner, M., Nuccio, S., Griebenow, K. Benefits of using a
data collection tool for pr9cess workflow in an endoscopy
lab. Presentation, SGNA, Orlando, FL. May 2009.
• Uecker, K., Li, P., Ciepluch, K., Geyer, C., Burke, L.
The Aurora-Cerner, University of Wisconsin-Milwaukee
(ACW) Knowledge-Based Nursing Initiative (KBNI): A new
era in electronic care planning. Interactive Workshop,
11th Annual Building Bridges to Research-Based Nursing
Practice. Milwaukee, WI. May 2009.
• Voss,A.B. Incidence and Duration of Urinary Catheters in
Hospitalized Older Adults Before and After Implementing
a Geriatric Protocol. Gerontological Nursing, 35(6),
pp. 35-41, 2009.

Aurora Sinai Medical Center
• Brubakken, K., Grant, S., Johnson, M.K., Kollauf, C.
Development of an advanced practice nurse case
management reflective practice framework. Poster,
11th Annual Bridges to Nursing Research Conference,
Milwaukee, WI. May 2009.
• Grant, S., Johnson, M.K., Kollaut, C., Brubakken, K.
Development of an advanced practice nurse case
management reflective practice framework. Poster,
2009 National Magnet Conference, Louisville, KY.
October 2009.
• Hagle, M., Senk, P. Interpreting and evaluating research
design, data and level of evidence for the novice. Poster,
11th Annual Bridges to Nursing Research Conference,
Milwaukee, WI. May 2009.
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“Innovation is the hallmark
of Magnet organizations.”

• Presentations

•

Publications

• Kassulke, S. Incorporating patient focused care into the
perianesthesia environment. Poster, 77th Annual Building
Bridges to Research-Based Nursing Practice Conference,
Milwaukee, WI. May 2009.

• Smith, A., Hagle, M. Point prevalence study of phlebitis
with peripheral intravenous catheters (Ply). Poster, 77th
Annual Building Bridges to Research Based Nursing
Practice Conference, Milwaukee, WI. May 2009

• Kerfoot, K., Mohr K. Multisystem, Organization-Wide
Mentoring. In Nancy Rollins Gantz (Ed.), 107 Global
Leadership Lessons for Nurses: Shared Legacies From
Leaders and Their Mentors. (pp. 291-295). Indianapolis,
IN: Sigma Theta Tau International. 2009.

• Bodden, P., Conrad, C., Grooms, R., Larkin, B.G., Mitchell,
K. Standardization of operating room RN orientation
competencies in 2 regions of a multiple hospital system.
Poster, 11th Annual Building Bridges to Research Based
Nursing Practice, Milwaukee, WI. May 2009.

• Kerfoot, K., Mohr K. An innovative next generation
of shared governance: Utilizing the Magnet model to
promote outcome-driven excellence in nursing across an
integrated healthcare delivery system. Presentation, 2009
National Magnet Conference, Louisville, KY.
October 2009.

• Fero, B., Bailey, L., Schumacher, J., Mittelstadt, J., Lauzon
J., Friese, A. Heart WATCH (women acting to create heart
health) Program. Presentation, The Wisconsin Prevention
of Obesity and Diabetes. Madison, WI. March 2009.

• Kollauf, C., Brubakken, K., Grant, S., Johnson, M.K.
Development of an Advanced Practice Nurse Case
Management Reflective Practice Framework. Poster,
Wisconsin Association of Clinical Nurse Specialists
Conference, Milwaukee, WI. November 2009.

• Trentadue, M.B., Hoffmann, C., Pfatf, J., Sommer, J.,
Fridlington, L: Innovative initiatives in caring for the
hospitalized older adult: ACE, HELP, NICHE. Interactive
Workshop, 11th Annual Building Bridges to ResearchBased Nursing Practice, Milwaukee, WI. May 2009.

Mid Market
• Schmidt, M., Gorski, L., Marek, K., Stadler, J. What’s
happening with evidence-based practice in the
community? Interactive Workshop, 11th Annual Bridges to
Nursing Research Conference, Milwaukee, WI. May 2009.
• Senk, P., Kochanski, K., Hansen, M. Partnering with
patients to share healthcare knowledge: Pressure ulcer
prevention. Poster, 77th Annual Bridges to Nursing
Research Conference, Milwaukee, WI. May 2009.

• Johnson, M.K., Grant, S., Brubakken, K. Reflective practice
as a model for professional development. Presentation,
Wisconsin Association of Clinical Nurse Specialists’
Education Meeting. Wauwatosa, WI. July 2009.
• Nosbusch, J. M. Investigating relationships among
collaborative behavior, RN experience, and perceptions of
discharge teaching quality. Presentation, Midwest Nursing
Research Society. Minneapolis, MN. March 2009.
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Aurora Nurse Residency Program
Fall 2010 marked the inauguration of the Aurora Nurse
Residency Program in the Mid Market Group. This nurse
residency program will provide support, additional
resources and encouragement to newly registered nurses
as they move from their orientation and on-boarding
programs within the system, to professional practice with
patients. Created through the recommendation of the
Nursing Mid Market Management Council, endorsed by
nursing and administrative leadership, and facilitated by a
Workgroup that engaged inthe initial planning, the Nurse
Residency Program was launched with the support of
many at Aurora Health Care. In May, Diane Duffy, PhD, RN,
was hired to serve as program coordinator. (Dr. Duffy has
returned to Aurora Health Care after many years working in
health policy, academia and clinical practice.)
Residency programs for nurses have been implemented
sporadically throughout the United States and mostly at
academic teaching centers in order to ease the transition
of newly graduated nurses from their education program
to the workplace environment. Aurora Health Care joins
this growing movement to reduce the challenges faced by
new entrants into the nursing profession, demonstrating
its commitment to supporting the caregivers that
are hired. Moreover, easing entry into the profession
through a supportive program is consistent with Aurora’s
developmental approach to career creation.
There are several practical reasons for the emergence of
nurse residency programs across the United States. All
nurses care for sicker patients with multiple conditions
in an increasingly complex health care system. For newly
graduated nurses, this is particularly challenging and many
find it difficult to “hit the ground running.” Second, many
nurses and health care leaders recognize that an educationto-practice gap is widening. While educators have done a
commendable job preparing new graduates for entry into
practice, they are limited by resources and bounded by the
confines of educational systems. Finally, national evidence
points to less than desirable outcomes for new nurses:
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• New nurses especially experience increased stress three
to six months after hire,2
• Nationwide, turnover rates are much higher for new
graduates than for experienced nurses (ranging 35%-60%
within a year of hire)3, and
• Newly graduated nurses are at a higher risk for errors.
As a result, many academic and nursing practice leaders
and the National Council of State Boards of Nursing endorse
transitional programs for newly graduated nurses. Aurora’s
commitment to quality, safe care and to finding better ways
makes it a natural partner in this national effort.
The vision of the Aurora Nurse Residency Program is to
create an optimal environment to help new nurses develop
personally, professionally, and organizationally as they
launch their nursing careers. The inaugural program
will start this fall with participation of residents from 11
medical-surgical units at Aurora St. Luke’s South Shore,
Aurora St. Luke’s Medical Center, Aurora West Allis Medical
Center, and Aurora Sinai Medical Center. There will be 38
residents participating in this first cycle, with expansion
anticipated in the future. Activities include a kick-oft event,
monthly meetings, group project and limited “pre-work” to
support learning sessions and supportive interactions.

Aurora Health Care was a participant in the Wisconsin Nurse Residency
Program led by Dr. Marilyn Bratt (Marquette University) starting in 2004.
This demonstration program was supported by a federal grant; Aurora
participated in this program for the duration of the grant.
Beechcroft et al. (2007), Fink et al. (200$), Williams et al. (2007).
Halfer (2008), loint Commission (2002), Krugman et al. (2006).
of newly licensed
‘Findings from a recent study show that more than
nurses reported making medical errors (Smith & Crawford, 2003;
NCSBN data, 2007) and 50% of new graduates would fail to recognize
the need to rescue a patient because of a life-threatening complication
(Del Bueno, 2005).

“The nurse residency program has made quite an
impact’on me thus far. It’s amazing how sharing
what we have so far in our meetings can really
transform my day-to-day experience on the floor.”
Lisa Funderburk, BSN, RN
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Ce rtifIcation
“Certified nurses bring the Code of Ethics to life through demonstration of lifelong learning.
Congratulations to the certified nurses below for your commitment to your patients and the
profession of nursing.”

Becky Pogacar, MS, RN, NEA-BC
Regional Director of Nursing Operations

Mid Market

Aurora Sinai Medical Center
Name

Certification/Specialty

Name

Certification/Specialty

Debra Donovan

Sexual Assault Nurse Examiner

Kathleen Bobay

Family Nurse Practitianer
Nurse Executive Advanced

Sharon Dziengel

Neonatal Intensive Care Nurse

Pamela Gercz

Critical Care Nurse

Carol Hem

Clinical Nurse Specialist Core CNS-BC
Clinical Specialist in Medical-Surgical
Nursing

Stephanie Kassulke

-

Karen Brubakken

Clinical Specialist in MedicalSurgical Nursing

Deborah Gentile

Pain Management

Marie Golanowski

Nurse Executive Advanced

Pen -Anesthesia Nurse

Sara Grant

Clinical Nurse Specialist Core CNS-BC

Irena Anna Kavanaugh

Certified Nurse in the Operating Room

Stephanie Hillmann

Registered Cardia-Invasive Specialist

Janet Klein

Inpatient Obstetric Nurse

Cynthia Kollauf

Clinical Specialist in MedicalSurgical Nursing

Robin Laursen

Maternal Newborn Nurse
Nurse Executive Advanced

Sexual Assault Nurse Examiner

Becky Pogacar

Eve Meyer

Mary Schmidt

Clinical Nurse Specialist Care CNS-BC

Catherine Miller

Oncology

Advanced Certified Hyperbaric Nurse

Rehabilitation Registered Nurse

Monica Skarban

Theresa Pawlak

Certified Nurse in the Operating Room

Mary Streff

lennifer Roemer

Clinical Specialist in MedicalSurgical Nursing

Melissa Schendel

Emergency Nurse

Paula Ulch

Clinical Nurse Specialist Care CNS-BC

Nancy Schryer

Nurse Executive Advanced

Theresa Vos

Gastroenterology Nurse

M. Elizabeth Shaw

Lactation Consultant

julie Solie

Electrophysiology

Diane Solomon

Pen -Anesthesia Nurse

Patrice Starrett
Blumenfeld

Neonatal Intensive Care Nurse

Cynthia Wick

Inpatient Obstetric Nurse

Suzanne Wiedner

Gerontalogical Nurse Practitioner

-

-
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Aurora St. Luke’s Medical Center
N a me

Certification/Specialty

Khadijeh All

Oncology

ll Auer

Oncology
Clinical Specialist in MedicalSurgical Nursing

Catherine Baker

Wound Care Nurse

Amy Bauer

Rehabilitation Registered Nurse

Joan Bennett

Aromatherapy Clinical Practitioner

Catherine Bromberek

Clinical Transplant Nurse

Mary Lou Hoftmann

Clinical Specialist in MedicalSurgical Nursing

Carolyn Jacobson

Wound, Ostomy, Continence

Mary Kay Jiricka

Clinical Specialist in MedicalSurgical Nursing

Medical-Surgical Nursing

Vincenzina Kami nski

Emergency Nurse

Kerrie Coons

Electronic Fetal Monitoring

Dorothy Kassahn

Psychiatric/Mental Health Nurse

Diane Cornale

Multiple Sclerosis Certified Nurse

Barbara Kennedy

Gastroenterology Nurse

Laura Darga

Medical-Surgical Nursing

Brian King

Critical Care Nurse

Jaime Davidson

Certified Nurse in the Operating Room

Jane Kinsella

Cardiac/Vascular Nurse

Amy Davis

Medical-Surgical Nursing

Marguerite Kitzke

Oncology

Sally De Vriend

Oncology

Cathy Kobylinski

Theresa Dirienzo

Nursing Administration

Clinical Nurse Specialist Care CNS-BC
Pen -Anesthesia Nurse

Tracy Donaghy

Rehabilitation Registered Nurse

Kathleen Kochanski

Medical-Surgical Nursing
Wound Care Nurse

Michele Drogier

Gastroenterology Nurse
Rose Ann Kowitz

Diabetes Educator

Susan Dwyer

Gastroenterology Nurse
Rebeca Kroll

Medical-Surgical Nursing

Rebecca Ennocenti

Cardiac/Vascular Nurse
Laura Kuhagen

Rehabilitation Registered Nurse

Theresa Faber

Electrophysiology

Juanita Fehrman

Critical Care Nurse
Family Nurse Practitioner

Jeanmarie
Laabs-Kolodzek

Gastroenterology Nurse

Patricia Landergott

Professional in Healthcare Quality

Kathleen Gall

NursingAdministration
Carol Leannais

Gastroenterology Nurse

Pamela Garski

Parish Nurse
Katherine Leistico

Gastroenterology Nurse

Cecelia Guerrero

Periaperative Nurse

Lisa Losch

Perioperative Nurse

Kathleen Gunta

Clinical Specialist in MedicalSurgical Nursing

Mary Luettgen

Ly Anne Halverson

Infection Control

Clinical Specialist in MedicalSurgical Nursing
Critical Care Nurse

Kim Healy

Registered Cardio-lnvasive Specialist

Linda Lundin

Joan Heimler

Clinical Transplant Coordinator

Clinical Specialist in MedicalSurgical Nursing

Amy Hies

Adult Nurse Practitioner

Sara Marzinski

Critical Care Nurse

Joann Brubaker

Critical Care Nurse

Mary Bruckbauer

Certified Nurse in the Operating Room

Martha Castillo

Rehabilitation Registered Nurse

Mary Chaudoir

Gostroenterology Nurse

Pamela Connerton

-
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[Caregivers]

Mary Mattila

Emergency Nurse

Monica Tanner

Gastroenterology Nurse

Carol Mayer

Critical Care Nurse

Sarah Timmerman

Neuroscience Registered Nurse

Shana McClone

Medical-Surgical Nursing

Marsha Tyacke

Aromatherapy Clinical Practitioner

Jane Meitler

Clinical Specialist in MedicalSurgical Nursing

Kelly Tyriver

Registered Cardio-Invasive Specialist

Meaghan Ward

Rehabilitation Registered Nurse

Carolyn Metternich

Family Nurse Practitioner

Aimee Woda

Medical-Surgical Nursing

Jennifer Metzger

Cardiovascular Nursing

Jean Woznicki

Medical-Surgical Nursing

Suzanne Mikolajczyk

Perioperative Nurse

Mary Milliren

Nursing Administration

Jacqueline Moore

Critical Care Nurse

Kathleen Nelson

Advanced Certified Hyperbaric Nurse

Lynne Nevers-Hoeft

Critical Care Nurse

Nancy Niebauer

Clinical Transplant Coordinator

Mary Jo Noble

Perioperative Nurse

Susan Nuccio

Clinical Specialist in MedicalSurgical Nursing
Gastroenterology Nurse

Aurora St. Luke’s South Shore

Brenda Orlowski

Hyperbaric Registered Nurse

Vera Lynn Pischke

Infection Control

Dorothy Preuss

Gastroenterology Nurse

Victoria Rebicek

Orthopedic Nurse Certified

Eileen Rehn

Multiple Sclerosis Certified Nurse

Karen Reske

Aromatherapy Clinical Practitioner
Rehabilitation Registered Nurse

Alice Rick

Gastroenterology Nurse

Margaret Riegert

Oncology

Kelly Ritz

Family Nurse Practitioner

Patricia Rowland

Multiple Sclerosis Certified Nurse

Beth Salko

Cardiac/Vascular Nurse

Laura Schaefer

Gastroenterology Nurse

Sandra Schneider

Gastroenterology Nurse

Deborah Segrin

Nursing Administration

Margaret Semrad

Critical Care Nurse

Natalie Singer

Emergency Nurse

Babita Singhal

Wound Care Nurse

Mary Lynn Stirn

Infection Control

Theresa Stocks

Gastroenterology Nurse

N a me

Certification/Specialty

Susan Bartelt

Emergency Nurse

Jodie Beidatsch

Emergency Nurse

Carolynn Glocka

Nursing Administration
Rehabilitation Registered Nurse

Linda Kowaiski

Medical-Surgical Nursing

Brenda Lezala

Critical Care Nurse

Jaclynn Lien-Skubal

Critical Care Nurse

Susan Luedtke

Nursing Administration

Lori Magestro

Medical-Surgical Nursing

Nancyann Marigomen

Nursing Administration

Lisa Merkel

Clinical Specialist in MedicalSurgical Nursing

Lori Mierendorf

Medical-Surgical Nursing

Kathleen Schumacher

Aromotherapy Clinical Practitioner

Julie Simmons

Oncology

Carolyne Wendt

Medical-Surgical Nursing

Stacy Wilson

Hyperbaric Registered Nurse

-
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Aurora Sheboygan Memorial
Medical Center
Name

Certification/Specialty

Nicole Beisbier

Certified Nurse in the Operating Room

Susan Bochte

Aramatherapy Clinical Practitioner

Jessica Boldt

Pen -Anesthesia Nurse

Sharon Chappy

Certified Nurse in the Operating Room

[Caregivers

Aurora Medical Center
in Washington County

Kim Fifrick

Emergency Nurse

Renae Grahn

Certified Nurse in the Operating Room

Kathleen Hartmann

Critical Care Nurse

Name

Certification/Specialty

Kirsten Husband

Lactatian Cansultant

Rebecca Alexander

Certified Nurse in the Operating Room

Mary Jens-Mauer

Medical-Surgical Nursing

Lynn Aumann

Oncology

Brenda Kaufmann

Gastroenteralogy Nurse

Jacqueline Barbeaux

Jessica Klein

Medical-Surgical Nursing

Hyperbaric Registered Nurse
Medical-Surgical Nursing

Jennifer Klug

Family Nurse Practitioner

Jill Becker

Nursing Administration

Margaret Kuehl

Certified Nurse in the Operating Room

Amy Boettge

Certified Nurse in the Operating Room

Barbara Lukas

Lactation Consultant

Michele Burns

Inpatient Obstetric Nurse

Kathleen Mickelson

Lactation Consultant

Susan Dorrance

Oncology

Stacey Miller

Orthopedic Nurse Certified

Margaret Driss

Stacy Miller

Oncology

Hyperbaric Registered Nurse
Ostomy Core Nurse
Wound Care Nurse

Jennifer Morgen

Gastroenterology Nurse

Jeff Euclide

Nurse Executive Advanced

jaclyn Quasius

Orthopedic Nurse Certified

Elizabeth Fair

Certified Nurse in the Operating Room

Deborah Ronk

Critical Care Nurse

Christine Garms

Cardiac/Vascular Nurse

Marcia Scott

Pen-Anesthesia Nurse

Carrie Harris

Certified Nurse Anesthetists (CRNA)

Lynn Stern

Orthopedic Nurse Certified

jacquelyn Howlett

Certified Nurse in the Operating Room

Sandra Stoeckigt

Certified Nurse in the Operating Room

Kim Karch

Rehabilitation Registered Nurse

Heather Vanderwaal

Orthopedic Nurse Certified

Karen Kottwitz

Justine Weimann

Orthopedic Nurse Certified

In patient Obstetric Nurse
Lactation Consultant

Angela Martin

Certified Nurse in the Operating Room

Elaine Mason

Diabetes Educator

Kimberly Pfeifer

Medical-Surgical Nursing

Heidi Riedl

Oncology

Kathleen Roethle

Emergency Nurse

Laura Roskopf

Medical-Surgical Nursing

Krista Scharpf

Certified Nurse in the Operating Roam

Jean Schreiber

Perioperative Nurse

Ann Strelow

Oncology

Ellen Suelflow

Certified Nurse Anesthetists (CRNA)

Lynne Thorin

Oncology

Ellen Vernon

Medical-Surgical Nursing

Elizabeth Wettstein

Medical-Surgical Nursing

Virginia Wienke

Foot and Nail Care
Orthopedic Nurse Certified
Wound, Ostomy, Continence

-

-

-

-

-

>

-

Aurora Psychiatric Hospital
N a me

Certification/Specialty

Mary Jo Schearer

Psychiatric/Mental Health Nurse

Jamie Surfus-Lewiston

Nursing Administration Advanced
-

-
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Aurora West Allis Medical Center

Cynthia Rux

Lactation Consultant

Judith Ryan

Childbirth Educator

Name

Certification/Specialty

Laurel Jean Schroeder

Medical-Surgical Nursing

Karen Berwanger

Perioperative Nurse

Kristen Seiwa

Maternal Newborn Nurse

Lora Biddle

Oncology

Marcia Smeiska

Medical-Surgical Nursing

Gloria Bock

Gerontolagical Nurse

Joan Stencel

Rehabilitation Registered Nurse

Nancy Brown

Accredited Case Manager (ACM)

Carol Stephany

Gastroenterology Nurse

Rita Butscher

Medical-Surgical Nursing

Anita Suhaysik

Jennifer Cadman

Maternal Newborn Nurse

Lactation Consultant
Neonatal Intensive Care Nurse

Deanna Dominiak

Oncology

Marcy Wendt

Oncology

Judith Dow

Maternal Newborn Nurse

Beverly Westen

Clinical Specialist in MedicalSurgical Nursing

Sandra Engstrom

Medical-Surgical Nursing

Sally Whitlow

Medical-Surgical Nursing

Megan Hoffman

Oncology

Pamela Wind

Oncology

Jessica Rae Hribar

Maternal Newborn Nurse

Lee Jeske

Gerontological Nurse

Patricia Kadlec

Gastroenterology Nurse

Mary Kirchner

Medical-Surgical Nursing

Kathleen Koehler

Emergency Nurse

Mary Ann Koeppen

Oncology

Aimee Kos

Medical-Surgical Nursing

Pamela Lyon

Oncology

Linda Mikolainis

Oncology

Dawn Orlovsky

Gastroenterology Nurse

Monica Paplham

Perioperative Nurse

Judith Prochnow

Neonatal Intensive Care Nurse

Mary Jo Reynolds

Lactation Consultant

Michelle Rodriguez

Oncology

Jacque Ropel

Oncology
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Innovation
Optimal pain management is always a priority for
Aurora Health Care nurses. In April 2070, Deborah
Gentile, PhD, RN-BC, a research scientist in the Center
for Nursing Research and Practice, completed a study of
patient attributes that influence pain intensity, opioid
consumption, and comfort goal attainment in patients
who have undergone total knee arthroplasty. The patient
attributes included preoperative pain intensity, age, sex,
body mass index, smoking status and race/ethnicity. Data
were collected from 7,723 postoperative patients who were
18 to 89 years of age. The study showed that the most
consistent predictors of potoperative pain for this sample
of total knee arthroplasty patients were race, smoking and
age. In this study, black patients, younger patients (under
65 years of age) and smokers tended to have significantly
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higher pain intensity, opioid consumption and less comfort
goal attainment than other groups. The predictive models
generated in this study will assist health care providers in
assessing the risk of postoperative pain, increased opioid
consumption and failure to attain desired comfort goals in
the total knee arthroplasty population. Early identification
of these risks will allow for aggressive intervention for pain
prior to side effects or adverse outcomes.
Dr. Gentile was recognized for this work by her colleagues
at the Aurora Greater Milwaukee Research event on
September 29, 2010.

[Community Relationships]

Academic partnerships
In 2009, Aurora hospitals and clinics sponsored over
7,500 nursing students in clinical rotations and over
200 undergraduate and graduate nursing students in
preceptorships. Demand for clinical placements for nursing
students in our hospitals and clinics remains high as a new
school of nursing opened and admitted their first class.
Our website for nursing instructors and students continued
to grow and change based on the needs of the nursing
schools. The website remains an essential resource to guide
and support the students and instructors in the latest
changes in clinical practice on our nursing units.
Academic liaisons collaborateti with deans and faculty of
our respective schools of nursing to facilitate changes in
resources and education so that instructors and nursing
students are supported throughout their clinicals at Aurora
Health Care. Faculty updates were offered each semester
with clinical documentation training for new faculty
to Aurora. Dimensions in Nursing seminars for nursing
students, sponsored each semester, presented topics on
job interviewing, clinical practice updates and panels on
the “transition phase from student to graduate nurse.”
An NCLEX review course, as a benefit of employment as a
graduate nurse, was introduced to assist the graduate nurse
success in passing NCLEX the first time.

Workiorce Planning Partnerships
Several programs that continue in partnership with our
schools of nursing are:
The Aurora Minority Nurse Scholars Program continues to
recruit minorities into our nursing workforce at Aurora. All
ethnic minority hires that are concurrently in nursing school
are encouraged to apply to this program. Upon hire as a
graduate nurse, and after passing the NCLEX, they are
eligible to receive a bonus of $5,000 per year for three years.
Project Beyond (Building Ethic Youth Opportunities
for Nursing Diversity), a Marquette University College
of Nursing HRSA funded grant, assists in increasing
recruitment of minorities into nursing by providing financial
and individual support throughout their time as a student
nurse. Aurora Health Care collaborates in several initiatives
within this grant, one being Nurse Camp, a Marquette
University College of Nursing sponsored weekend event
for high school students interested in a nursing career.
Students spend non-hands on time at Aurora Sinai Medical
Center with nurses tot several hours in their respective
clinical areas.

Back to School for the Future
Back to School for the Future is a campaign to increase
enrollment of nurses in BSN completion programs.

The campaign consists of a number of strategies to increase
awareness of the importance of going back to school.
Articles ran in the Aurora Nursing Newsletter covering
topics such as importance of a BSN degree, how to pick a
program, balancing time when in school, and the success
of graduates. Nurse managers were given “Talking Points”
to engage in discussion with nurses in their areas. A website
was developed to give nurses a centralized area to pursue
information concerning college programs, reimbursement
programs through Aurora Health Care, including the BSN
Degree Completion Loan Forgiveness program, and a place
to ask questions.

Colleges were contacted to highlight their programs
on the website. Every 10 days two different colleges are
highlighted on the website. Links to the colleges makes
it easy for nurses to inquire and receive information on
specific programs.
Relationships were developed with two college programs
Aurora University and Silver Lake College to bring their
programs to hospital sites.

—

—

As of May 2010, an 77% increase was seen in the number of
nurses submitting applications for Educational Assistance
and BSN Degree Completion Loan Forgiveness.
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Aurora Health Care

Aurora Health Care
Greater Milwaukee Market and
Aurora Medical Center in Washington County
Department of Nursing Operations
3000W. Montana Street
Milwaukee, WI 53215
www.AuroraHealthCare.org
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